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Disclosures
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Investing involves risk, including the possible loss of principal. In addition to the normal risks
associated with investing, international investments may involve risk of capital loss from
unfavorable fluctuation in currency values, from differences in generally accepted
accounting principles or from economic or political instability in other nations.

The information provided is not intended for trading purposes and should not be
considered investment advice.



Outline of the 2017 Beyond Baby Boomers Survey
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Basics of the 2017 Survey of Affluent Gen X’ers & Millennials

• Global X conducted independent 
research via a third party partner in 
Q1 2017

• The survey was structured to 
investigate the specific investment 
needs and wants of affluent
Gen X’ers and Millennials

Profile of Survey Participants

Major takeaways for FAs

1

2

3

The value of human 
advice remains high

FAs must become more 
tech savvy

FAs need to increase 
their knowledge of 
thematic investing

4 Connecting how and 
when affluent Gen X’ers
and Millennials want is 
key



The Value of Human Advice Remains High
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Looking to increase assets managed by an advisor

Comments

• While robo-advisors do present a new kind 
of option for Millennials and Gen X’ers, our 
survey found that these younger 
generations are far from finished 
considering increasing assets managed by 
a human

• If you are a financial advisor, a question to 
ask yourself might be “How can I capture 
more of these assets?”
o Our survey illuminates the answer to this 

question, and it isn’t a dark secret. 
o Simply put: “Connect with them how 

they want and when they want.”
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FAs must become more tech savvy
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How important are tech capabilities?

2

What does “Tech Savvy” mean?

Comments

• It isn’t news that being “Tech Savvy” is basically 
table stakes to winning over Millennials and
Gen X’ers.

• That noted, we were still surprised at just how 
important it is.

• Stay tuned for more info on the importance of 
Social Media…



Interest in Thematic Investing?

FAs need to increase their knowledge of thematic 
investing
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Which Thematic Trends Are They Most Interested In?

Comments – Get Smart on Thematic Investing!

Millennials and Gen X’ers are much more interested in Thematic 
Investing than the average Joe, and they are interested in themes 
that run the gamut from investing alongside their personal values to 
investing in disruptive technologies.



Preferred Frequency of Interaction – Set a Cadence!

Connecting how and when affluent Gen X’ers and 
Millennials want is key (1/3)
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Comments

In terms of desired frequency of communication, Gen X’ers seem 
to be just a bit more high maintenance than Millennials, but a 
grand majority of both groups prefer to interact with their advisors 
quarterly or more.



Preferred Social Media Platforms

Connecting how and when affluent Gen X’ers and 
Millennials want is key (2/3)
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Comments

Having a social media presence is key to connecting with these younger generations, 
and if an advisor has only a LinkedIn profile, he/she is not connecting with Millennials and 
Gen X’ers via their preferred networks. The strong preference for Facebook and 
Instagram could indicate that it’s important for Millennials and Gen X’ers to see how their 
advisors live their personal lives. This insight may expand the feeling of connection and 
trust between advisor and client.



Being in the Know about Life Events

Connecting how and when affluent Gen X’ers and 
Millennials want is key (3/3)
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Comments

When an advisor connects with his/her clients via social media, some 
life events, such as marriage or births/adoptions, will come through 
those social media feeds. It’s also possible that something like the loss 
of a parent will be flagged on a client’s social media account.



Key Takeaways – What Do Affluent Gen X’ers and 
Millennials Really Want? (1/2)
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Key Takeaways – What Do Affluent Gen X’ers and 
Millennials Really Want? (2/2)
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